
Self Kiosk Series Customizable  / Indoor - OutdoorSelf-payment terminal with double screen   

SELF-SERVICE KIOSKeCiudadano Dual

Manufacturer: Grupo EOS Ibérica
Origin: Manufactured and assembled in Spain.
Production:
> 4 weeks (estimated time).
Material:
> 2mm AP2 sheet metal.
Interior flanges/fasteners:
> Galvanized and/or PVC.
Finish:
> High-resistance epoxy paint.
Watertightness and sealing
> IP65 (optional).
IK protection grade:
>IK9.
Dimensions:
> 1810 x 1130 x 480 mm.
Structure weight:
> 250 Kg.
Use:
> Indoor.
> Outdoor.

MANAGEMENT AND UNATTENDED PAYMENTS 
with double screen. One of the screens can be 
enabled for use by people with reduced mobility or 
as a screen to launch advertising messages.

The main feature of the eCiudadano dual is the front 
opening. Thus facilitating the replacement and 
maintenance of peripherals.

The ATM can be anchored from the inside or, if desired, 
embedded with a frame on the exterior façade of the 
establishment, so that it allows transactions to be carried 
out 24 hours a day even with cash handling, ensuring that 
it is kept safe within the premises.

  
 
 

Display:
> Industrial LCD 24/7.
Screen resolution:
> 2 x 19”, 16:9 (horizontal).
Number of screens:
> 2.
Video output:
> HDMI, DVI, SVGA.
Screen protection:
> Vandal-proof glass 3+3 mm.
Keyboard + Trackball module:
> IP65 vandal-proof extended keyboard.
Access:
> 4 doors with 3P security lock.
Connections:
> Internal terminal block with I/O switch.

Structure colour:
> RAL 9003 Smooth white
                    

Touch Screen:
> 3mm IR or 6mm capacitive technology.
Industrial Fanless PC:
> Atom / Celeron / i3 / i5 / i7.
Operating System:
> Android, Windows or Linux.
External Connections:
> RJ45/IEC/ I/O Switch / Wifi Antenna.
Electrical Panel:
> Terminal, circuit breaker and differential.
> 5/12/24v power supplies.
Uninterruptible Power Supply:
> 6-socket/15 min UPS.
Multimedia:
> Speakers and microphone.

Personalization/ Customization:
> Vinyl cutting/ Digital image.
> Multicolor Graffiti airbrushing.
> Industrial paint in various RAL Colors.

STANDARD SPECIFICATIONSPRODUCT PROFILE OPTIONAL COMPONENTS OPTIONAL ADAPTATIONS

Ticketing:
> 60 mm or 80 mm ticket printer.
> A4 thermal printer.
Readers:
> Document scanner.
> Barcode / QR.
> DNIe.
> RFID / NFC.
> Card reader/writer.
Ingenico, Verifone or Hypercom POS 
module:
> Card reader + PinPad + Contactless.
Cash payment (Innovative):
> Hopper coin purse (Smart Hopper).
> Bill holder (NV +200).
Built-in module for outdoors:
> External frame with clamping claws.
Lighting:
> Internal and external LED
Cooling system:
> Forced ventilation.

PRODUCT SIZES AND PRODUCT VERSIONSPRODUCT VALUES MOST COMMON APPLICATIONS

> Citizen ATM.
> Self Check-in.
> Self-payment terminals.
> Parking meters.
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MOST COMMON SECTORS

> Tourism, hotels and restaurants.
> Transport.
> Parking.
> Petrol stations.
> Public administrations, town halls.
> Commerce (pharmacies, supermarkets, 

etc.)
> Sports and leisure (sports facilities).

> Compact equipment.
> Great integration capacity.
> Indoor/outdoor.
> Possibility of integration on both sides.

ALTERNATIVE REFERENCES

> e700w.
> e800w.
> eCajero.
> eCajero Dual. 
> eService.
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