
Serie Indoor Kiosk Customisable  / IndoorTerminal with integrated phone and facial recognition

INTERACTIVE KIOSKeHelp

Manufacturer: Grupo EOS Ibérica.
Origin: Manufactured and assembled in Spain.

Production:
> 4 weeks (estimated time).
Material:
> 1.5 / 5 mm carbon steel sheet.
Flanges/Inner fastenings:
> Galvanised sheet metal.
Finish:
> High resistance epoxy paint.
Watertightness and sealing:
> IP42
Dimensions:                             
> 1150 x 1330 x 500 mm.  
Structural weight:
> 35Kg.

Use:
> Indoor.

Remote personalised attention. Kiosk designed 
to bring and facilitate the use of technology for the 
elderly to carry out electronic procedures remotely 
and assisted by a real person.

This technological solution allows the integration of a large 
number of peripherals such as telephone, intercom, printer, 
A4 scanner, DNIe reader, USB ports or camera for facial 
recognition. In addition, it can be equipped with a 17" screen 
or with two screens. Terminal adapted for people with 
reduced mobility.

It can be customised with any colour from the RAL range or with 
digital or cut vinyl to adapt it to the customer's corporate image.

Display:
> Industrial LCD 24/7.
Screen resolution:
> 19" or 22", 16:9 (wide / horizontal).
Number of screens:
> 1 o 2. 
Video output:
> HDMI, DVI, SVGA.
Screen protection:
> Antivandalic glass 3+3 mm.

Accesses:
> 1 door with security lock or latch.
Connections:
> Internal terminal strip with I/O switch.
                               
Structure colour:                            
> RAL: black/ 9003/ 9007 plain.
 

Touch Screen:
> IR 3mm or Capacitive 6mm technology.
Industrial Fanless PC:
> Celeron, i5, i7.
Operating System:
> Android, Windows or Linux.
Multimedia:
> Phone. 
External Connections:
> RJ45/IEC/ I/O switch /Wifi antenna.
Electrical panel:
> Terminal, circuit breaker and differential.
> Power supplies 5/12/24v.

Personalisation/Customisation:
> Cut vinyl/digital image.
> Airbrushing or multicolour Graffiti.
> Industrial paint in various RAL Colours.

STANDARD SPECIFICATIONPRODUCT PROFILE OPTIONAL COMPONENTS OPTIONAL ADAPTATIONS

Screen resolution:
> 17", 4:3.
Screen layout:
> Horizontal or vertical.

Ticketing:
> A4 monochrome printer. 

Readers:
> Barcode / QR. 
> DNIe.
> RFID / NFC.
> USB / SD.
> Fingerprint reader.
> A4 scanner. 

Cooling system:
> Forced ventilation.

PRODUCT SIZES AND PRODUCT VERSIONSPRODUCT VALUES MOST COMMON APPLICATIONS

> Indoor information point.
> Queue and shift management.
> Appointment management.
> Ticketing.
> Identification and traceability.
> Management of administrative procedures.
> Management of banking procedures.
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MOST COMMON SECTORS

> Public administration (eAdministration).
> Banking and insurance.
> Electronic banking.
> Fairs, congresses and exhibitions.
> Education (schools and universities).

> Vandal-proof protection.
> Adapted for people with reduced mobility.
> Integration of different peripherals.
> Possibility of incorporating two screens.
> Possibility of touch screen.
> Incorporates telephone.

ALTERNATIVE REFERENCES

> ePrinter.
> eCiudadano Dual.
> eCajero.
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