
USER IN SERIES Indoor Kiosk

eTándem

DOUBLE-SIDED FUNCTIONALITY ADAPTED 
FOR PEOPLE WITH REDUCED MOBILITY. Kiosk 
with 2 screens to be used simultaneously by two 
people.

19 ”touch screens can be arranged horizontally or vertically. 
Likewise, one of the screens can be adapted to a different 
height for people with reduced mobility. The support can 
include different peripherals such as ticket printer, DNIe 
reader, RFID / NFC, fingerprint reader, USB among others.

It has a side door which allows easy maintenance of the machine. 
Customizable with retro cut, cut vinyl or dibond panels printed with digital 
images.
The eTandem is an economic product since it can share the same 
component with different peripherals, for example a pc for the 2 screens, 
which lowers the cost.

Touch screen:
> 3mm IR or 6mm capacitive technology
Industrial Fanless PC:
> Atom / Celeron / i5 / i7
Operating system:
> Android, Windows or Linux
Multimedia:
> Speakers
External Connections:
> RJ45 / IEC / I / O Switch / WiFi Antenna
Distribution panel:
> Terminal, magnetothermic and differential
> 5/12 / 24v power supplies
Customization / Customization:
> Vinyl cut / Digital image
> Flat customization
> Airbrushing or multicolored graffiti
> Industrial Painting in various Colours RAL

STANDARD SPECIFICATIONSPRODUCT PROFILE OPTIONAL COMPONENTS OPTIONAL ADAPTATIONS

Screen resolution:
> 19” or 22”
Ticketing:
> Ticket Printer 60 mm or 80 mm
Readers:
> Bar Code / QR
> ID
> RFID / NFC
> USB / SD
> Fingerprint reader
Refrigeration system:
> Forced ventilation

PRODUCT MEASURES AND PRODUCT VERSIONSPRODUCT VALUES MOST COMMON APPLICATIONS

> Interactive information point
> Ticketing
> Queue or shift management
> Appointment management
> Virtual catalog
> Customer loyalty
> Identification and traceability
> Check-in / Check-out
> Medical Solutions
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MOST COMMON SECTORS

> Tourism, hotels and restaurants
> Museums and libraries
> Admon. public (eAdministration, official 
organisms, corporations)
> Banking and insurance
> Logistics and transportation
> Fairs, congresses and exhibitions
> Education and Health
> Religious temples

> Very economical solution
> It occupies a very small space
> Vandal protection
> Possibility of integrating multiple peripherals
> Possibility of touch screen
> Share one component for two peripherals

ALTERNATIVE REFERENCES

> eInfo
> eInfo Adapted

SUCCESS STORIES DETAILDETAIL SUCCESS STORIES

Imagen
Real

Imagen
Real Render

Material:
> 1.5 / 5 mm carbon steel sheet
Flanges/Inner fastenings:
> Galvanised sheet metal
Dimensions:                            
> 1356 x 350 x 500 mm
Structural weight:
> 30 kg 

Screens: 19” or 22” w       
Format: Vertical / Horizontal
Protection: 3+3 Anti-vandal Glass

Manufacturer: Grupo EOS Ibérica
Origin: Manufactured and assembled in Spain
Production: 4 weeks 

FINISH

ACCESS AND MAINTENANCE DOORSSTANDARDS DESIGN 

Protection Rating: > IK05
Sealing Rating     : > IP44
Security Grade    : > G01

Opening: Rear
No. of doors: 1
Security Lock: 1 point or 3 point

MATERIALS – DIMENSIONS – WEIGHT

Epoxy powder industrial paint
  
Structure colour           Standard front colour
RAL Black/9003/9007 smooth    Customisable

Customisation: (Optional)
Cut vinyl / Digital image

Dual-column with multi-screen, multi-format configuration and side access

ACCESSIBLE INDOOR INFORMATION COLUMN
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