
USER IN Series Indoor KioskRobust 22” multifunctional kiosk with front and rear doors

INDOOR MULTIFUNCTION DIGITAL TERMINALe822

MAXIMUM IMPACT in a compact space without 
compromising ergonomics or integration capacity.

The ergonomic interaction kiosk features a customisable structure 
that allows for the integration of a wide range of industrial 
components and a 22” vertical LCD/LED screen. Its modular design 
easily adapts to various environments and requirements without 
losing visibility or functionality.

This terminal is ideal for ticketing or self-service applications. It supports the 
integration of industrial components such as ticket printers, card payment 
systems, and various types of readers or dispensers. Key enhancements 
include front-loading paper capability with jumbo roll support, a 
customisable front panel (flat, bevelled, or curved), and optional LED 
backlighting for the screen. Additionally, its base can be fixed or mobile, 
offering greater flexibility in installation.
 
 

Pantalla Táctil:
> Tecnología IR 3mm o capacitiva 6mm
PC Industrial Fanless:
> Atom /Celeron/ i3/ i5/ i7
Sistema Operativo:
> Android, Windows o Linux
Multimedia:
> Altavoces
> WebCam
Conexiones Externas:
> RJ45/ IEC/ Interruptor I/O / Antena WiFi
Cuadro eléctrico:
> Borna, magnetotérmico y diferencial
> Fuentes de alimentación 5/12/24v
Sistema de Alimentación Ininterrumpida:
> SAI de 6 tomas
Personalización/Customización:
> Vinilo de corte/ Imagen digital
> Aerografía o Graffiti multicolor
> Customización Colores RAL
> Retrocalado + caja de luz

ESPECIFICACIONES ESTÁNDARPERFIL DE PRODUCTO OPTIONAL COMPONENTS OPTIONAL ADAPTATIONS

Resolución de pantalla:
>  22”
Disposición de pantalla:
> Vertical
Ticketing:
> Impresora de Ticket 60 mm o 80 mm
Lectores:
> Código de Barras / QR
> DNIe
Módulo de Teclado + Trackball: 
> Teclado Extendido Antivandálico IP65
Módulo TPV Ingenico, Verifone o Hypercom:
> Lector de tarjetas + PinPad + Contactless
Sistema de refrigeración:
> Ventilación forzada (2 ventiladores)

> High adaptability for all types of industrial 
components
> Front paper loading with support for jumbo rolls
> High level of ergonomic interaction thanks to the 
screen’s angled positioning
> Fixed or mobile base
> Ample space for customisation

MEDIDAS DE PRODUCTO Y VERSIONES DE PRODUCTOPRODUCT VALUE APLICACIONES MÁS HABITUALES

> Interactive information point
> Queue management
> Ticketing
> Advertising
> Virtual catalogue
> Digital signage
> Directory
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MOST COMMON SECTORS

> Sports and leisure
> Museums and libraries
> Public administrations (e-Government)
> Banking and insurance
> Retail (shopping centres)

ALTERNATIVE REFERENCES

> e800
> e832
> e600w
> e700w
> eDirectorio
> eService

Render

APERTURA Y PUERTAS DE MANTENIMIENTOESTÁNDARES DE DISEÑO

MATERIALES - DIMENSIONES - PESO

Protection Rating: > IK06
Sealing Rating     : > IP44
Security Grade    : > G02

Apertura: Trasera y frontal
Nº de puertas: 2
Cerradura: Seguridad

Pantallas: Uni Pantalla  - 22” w 16:10                           
Formato: Vertical                   
Protección: Cristal Antivandálico  3+3 

Fabricante: Grupo EOS Ibérica
Origen: Fabricado y ensamblado en España
Tiempo estimado de producción: 4 semanas

ACABADO

PROFILE PRODUCT

Material:
> 2 / 4 mm carbon steel sheet
Flanges/Inner fastenings:
> Galvanised sheet metal
Dimensions:                            
> 1442 x 477 x 465 mm
Structural weight:
> 40 kg 

Screens: Single Screen – 22” w  16:9        
Format: Vertical
Protection: 3+3 Anti-vandal Glass

Manufacturer: Grupo EOS Ibérica
Origin: Manufactured and assembled in Spain
Production: 4 weeks 

FINISH

Epoxy powder industrial paint
  
Structure colour     Standard front colour
Textured black               Customisable

Customisation: (Optional)
Cut vinyl / Digital image

STANDARDS DESIGN 

Opening: Rear and front
No. of doors: 2
Security Lock: 3 point

MATERIALS – DIMENSIONS – WEIGHT

STANDARD SPECIFICATIONS

ACCESS AND MAINTENANCE DOORS

Touch screen:
> IR 3 mm or capacitive 6 mm technology
Fanless Industrial PC:
> Atom /Celeron/ i3/ i5/ i7
Operating System:
> Android, Windows or Linux
Multimedia:
> Speakers
> WebCam
External Connections:
> RJ45/ IEC/ I/O switch / WiFi antenna
Electrical panel:
> Terminal, circuit breaker and differential
> Power supplies 5/12/24v
Uninterruptible Power Supply System:
> 6 socket UPS
Personalisation/Customisation:
> Cut vinyl/digital image
> Airbrushing or multicolour graffiti
> Industrial Painting in various RAL Colours

Screen Resolution:
> 22” 
Display configuration:
> Vertical
Ticketing:
> 60 mm or 80 mm Ticket Printer
Readers:
> QR/ C. Bars
> DNIe
Keyboard + Trackball module:
> IP65 vandal-proof extended keyboard
Ingenico, Verifone or Hipercom POS 
module:
> Card reader + PinPad + Contactless
Cooling system:
> Forced ventilation

SIZES PRODUCT AND VERSIONS PRODUCT MOST COMMON APPLICATIONS
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